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FLT OPS/TECH / 98/Mar 27, 2026

To:
B777
A320

Subject : POLICY ON ISSUANCE AND USE OF PIVOT IPAD CASES

With the induction of Pivot iPad mounts on the B-777 and A-320, standardized Pivot iPad
cases/covers shall be issued to all operating crew of the B-777 and A-320. The following salient
points outline the policy:

Validity of Case:

The life span of the issued iPad case shall be six (06) years, or until such time as a new iPad is
procured which is incompatible with the case.

Responsibility for Damage or Loss:

In the event the case is broken, lost, or rendered unserviceable before the six-year period, the
concerned crew member will be responsible for purchasing a replacement from the Technical
Department at the cost incurred to PIA. Alternatively, crew may procure a Pivot case independently
what ever model in being used by PIA; however, responsibility for compatibility with aircraft mounts
shall rest solely with the crew member.

Collection Procedure:

iPad cases shall be available at respective crew bases. Each crew member must personally collect
their case; no third-party collection shall be permitted. A receiving slip will be signed and attached
to the individual's loan card in the Technical Library.

Transitioning Crew:

Crew transitioning to the A-320 fleet will obtain their iPad cases from the Manual Section, Karachi,
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against their loan cards. Return upon Exit Any crew member separating from the airline on retirement
or any other reason shall return the issued iPad case, irrespective of its duration of use.

Allowance Adjustment:

Crew members issued Pivot cases under this policy shall not be entitled to the standard iPad
protective cover allowance in their Gadgetry Allowance.

Non-Standard iPads:

Crew members who procure non-standard iPads that do not fit in the Pivot case will be required to
purchase their own compatible Pivot iPad case. Non-compliance will result in deduction of the
Gadgetry allowance in full (already paid under the Gadgetry Allowance) from the subsequent
salary.

Accountability for Non-Compliance:

Any SAFA finding, or fine imposed on PIA due to individual non-compliance related to iPad case, will
be recovered from the responsible crew member. In addition, strict disciplinary action shall be taken
against the defaulters.

Circular FLT OPS/TECH/ 93/Oct 15, 2025 on Pivot iPad Mounts has been revoked

March 27 2026

CAPT. VAQAS JAVED
Chief Pilot Technical
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